
To assist with your service/warranty claim please provide details of your bike.

Make: 

Model: 

Application: (DH, Enduro, Gravel, E-Bike)

RETURNS FORM
SERVICE/WARRANTY

Please return this form and product(s) to: 
Hope Technology, Hope Mill, Calf Hall Road, Barnoldswick, Lancashire, BB18 5PX, United Kingdom

Please ensure all items being returned are as clean as possible. Dirty parts may be subject to additional 
charges and will delay the service process.

Your Details: Please use BLOCK CAPITALS.

Name:  Customer Number:

Address:

  Postcode: 

Daytime Phone Number:  Mobile Phone Number:  

Email Address: 

FOR OFFICIAL USE ONLY: 

Parts replaced:

Technician Name:

Date work completed:

Box number:

External document number: DOM:

Parts Returned: 

Master Cylinder:  Caliper:

Internal hose routing:

Yes No 

Replace hose: (Service only) Yes No  If yes: Standard Braided

Pad Compound:   Link to Brake pad usage guide
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Reason For Return: Please Include Proof Of Purchase For All Warranty Claims.

Service: Warranty: Other: Date of Purchase _ _ | _ _ | _ _ _ _ 

If Warranty, please provide details: 

https://www.hopetech.com/_repository/1/documents/Hope_Brake_Pad_Guide.pdf

